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The VIRTUAL National First Responder (SHRP2) Training

Recently the District One Traffic Incident Management (TIM) team
successfully trained over 75 first responders virtually, within a one day [
period, through the National Traffic Incident Management (SHRP-2) iesoni:mnodcion

Responder Training Program.

The training was developed BY RESPONDERS - FOR RESPONDERS,
with the national objective that responders acquire a common set of core
competencies that promote a shared understanding of the requirements
for achieving the safety of responders and motorists, quick response, and
effective communications at traffic incident scenes.

The benefits of the national training includes:

e A unified, multidisciplinary approach that promotes a more effective
incident response.

e Lessons in new multiagency standards and best practices.

e An opportunity for responders from multiple disciplines to breakdown
communication barriers and begin to work more effectively together.

Participants received a National TIM Responder Training certificate from
the Federal Highway Administration (FHWA) after completing the training.

If you or someone in your agency are interested in the training, please contact
Brandy Boccuti, TIM Team Coordinator, at bboccuti@metriceng.com.

Going Above the Call of Duty

Recognition for District One Road Ranger

While all of our responders from our District One TIM teams risk their lives
every day, and our members are more successful when they work as a team,
individuals are recognized for actions that go “above the call of duty.” On June
9, 2021 Road Ranger Reinaldo Rivera was on patrol when he stopped at a
vehicle that was southbound I-75 near Mile Marker 68 on Alligator Alley. Mr.
Rivera advised that the driver seemed lost and confused and did not know
where he was. The drivers car would not run and there was no air
conditioning. Mr. Rivera immediately notified the FDOT dispatch and the
Florida Highway Patrol (FHP) which notified the Collier County Sheriff’s Office.
The Sheriff's Office stated they were in the process of investigating the
possibility of a missing persons, Silver Alert Report, for the driver. Mr. Rivera
was advised to remain on the scene until the Sheriff's Office or FHP trooper
arrived. Mr. Rivera stayed with the driver and provided bottled water. The
Collier County Fire Department and EMS arrived, as well as a Trooper. EMS
transported the driver to a local hospital. FHP advised the driver had dementia and had previously been
reported as a Silver Alert back in 2019.

Throughout this event, Road Ranger Reinaldo Rivera was calm, kind, and effective in communicating with
the TMC Operator and the driver. We would like to thank Mr. Rivera and all Road Rangers for their
outstanding work!
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The Polk County TIM Team is commi ‘tted to implementing the 011161{ Clearance
principles of Florida’ s Open Roads Policy through the “3 Cs” of TIM:
Communication, Cooperation and Coordination, and providing the public
with the best real-time Motorist Information available. Team membership
draws from state, regional, and local transportation agencies, public
safety providers, and other organizations and companies that service the
traveling public. The Teams, sponsored by the FDOI, meet bi-monthly.

Mission
The TIM Team Program bii/g» together all agencies involved in clearing the roadway crashes
with the objective of 1;;1}71 0ving detection, v 7fsz/ofz response, and clearance times to expm’zfmm—
ly remove a motor vebicle crash or incident from the roadway while providing the best real-time
information to motorists, resulting in a safer ay environment for both incident responders
and motorists

elelollE

Inciaent Management Somutions

If you have any questions regarding this newsletter, or would like to submit an article, please contact Brandy Boccuti at bboccuti@metriceng.com.
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